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Last Minute Winter Preparation
#1 WINTER TIP: 
Heating system inspection
On the coldest night of the year, you don’t want to be
without heat. For safety and energy efficiency, have a
qualified, licensed natural gas contractor perform a thorough
inspection of your heating system as soon as possible.

Change air/furnace filters monthly
Dirty filters block airflow, increase energy bills, shorten
equipment life, and could compromise safety. Pick up enough
filters at the hardware store to get you through the spring
thaw. Change them every month when your gas bill arrives.

Manage energy costs better on the budget plan
Take advantage of the opportunity to spread winter 
heating costs over the entire year. Call our automated
services line at 703-750-7944 today to enroll, or visit
www.washingtongas.com.

Visit the Managing Energy Costs section 
of www.washingtongas.com for more 
winter preparation information and updates.

MORE HELPFUL RESOURCES:
U.S. Department of Energy: www.eere.energy.gov
or call 1-877-337-3463.

Alliance to Save Energy: www.ase.org.

Pipeline Safety

The Washington Gas system is part of a vast nationwide
network of mostly underground pipelines that deliver 

natural gas. The company operates approximately 200 miles 
of transmission pipelines and thousands of miles of
distribution pipelines.

Transmission pipe carries natural gas at high pressures from gate
stations — where gas enters the system — to regulator stations,
where pressure is reduced for distribution to customers. Pipeline
markers indicate the presence, but not the exact location or
depth, of transmission pipelines in underground rights-of-way.
The markers identify the fuel, operator, and phone numbers to
call before digging or excavating. Less than half of Washington
Gas’s transmission pipe is in high consequence areas, where gas
leaks could have greater consequences to health, safety and the
environment. Distribution pipelines deliver natural gas directly
to customers and can cause serious injury if damaged by digging
or excavating. The majority of buried distribution pipelines are
not marked aboveground.

Therefore, whether you are planting a tree in the back yard 
or planning major excavation work, it’s critical to have all
underground utility lines in the work area or pipeline right-of-
way located before you begin to dig — regardless of whether any
type of pipeline markers are visible. It’s the law, and, now, it’s
easier than ever to comply. Just dial 811. Your call to 811 starts
the process of having the underground utilities located and
marked with bright safety paint and/or flags. Always call 811
before you dig to prevent serious injury and property damage.

If You Have Difficulty 
Paying Your Gas Bill…

Call our offices at 703-750-1000 as soon as possible to
resolve the problem. The sooner you call, the better 

chance we have of helping you. Remember that once your
account is terminated for nonpayment, a security deposit 
may be required, and, in most cases, the outstanding balance
and a reconnection fee must be paid in full prior to the
restoration of service.

Eligibility for government assistance: call the D.C. Energy
Hotline at 202-673-6750, or visit www.dceo.dc.gov.

District of Columbia

Warmth from the Red Kettle

The Washington Area Fuel Fund (WAFF), founded by
Washington Gas nearly 25 years ago, pays for all  types of

heating fuels to warm the homes of those in our community
who need help the most. This year, Washington Gas is leading 
a very special project in an effort to increase funding for WAFF 

and provide the gift of warmth to many more families.
From November 13 - 15, Washington Gas will

join The Salvation Army in an area-wide
WAFF “kettle drive.” Every contribution
dropped into the familiar Salvation Army red
kettle during this time will go directly to
keeping a family warm.

If you miss the WAFF kettle drive, please visit 
www.waff.salarmydc.org to contribute, or call 

1-888-318-9233 for help.
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