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Virginia

Emergency Preparedness
Washington Gas does not recommend that you 

turn off natural gas service to your home as part 
of an emergency plan. The company’s distribution system 
is designed so gas to an entire neighborhood — or several
neighborhoods — can be isolated and shut down for 
repairs. If service is shut off to your home for any reason,
never attempt to restore it yourself. Call Washington Gas 

at 703-750-1000.

We’ll take care of providing safe and reliable natural gas
service while you prepare for the cold weather ahead.

Follow these steps to stay safe, warm and energy wise:

Have Your Heating System Inspected and Maintained.
Have a qualified, licensed natural gas contractor perform a
thorough inspection of your heating system, including the
furnace, water heater, all pilot and burner chambers, venting
systems and thermostats. Call today... before contractors 
become too busy. Clean or replace air/furnace filters at least 
once a month during the heating season.

Join the Budget Plan
Customers who qualify can take advantage of the opportunity to
spread the cost of winter heating over the entire year and lessen
the impact of typically higher winter energy bills. Washington
Gas calculates your average monthly payment based on
historical natural gas usage, adjusted for normal weather, and
projected gas costs. Periodically, the company reviews your
account to determine that its monthly estimate is on target.
Each month, your bill will show actual gas usage and bill
amounts, along with budget installments, so you can review 
the information. At the end of your budget year, Washington
Gas either credits (or reimburses) you, or bills you the 
additional amount owed. For more information, visit
www.washingtongas.com. Call 703-750-7944 to enroll.

Save Energy TODAY
There are so many easy, no-cost/low-cost steps you can 
take right now to save energy and better manage costs.

Set your thermostat comfortably low in the winter.
Consider installing a programmable thermostat.
Turn your hot water heater down to Warm or Low,

never more than 120 degrees Fahrenheit.
Caulk and weatherstrip windows and doors that leak air.
Install rubber gaskets behind outlet and switch plates.
Wash full loads of laundry and dishes.
Always look for the ENERGY STAR label when buying 

new appliances.

More help:
Energy efficiency video: www.washingtongas.com.
U.S. Department of Energy: www.eere.energy.gov 

or call 1-877-337-3463.
Alliance to Save Energy: www.ase.org.

Consider Your Energy Choices
Who will you buy your gas from this winter... Washington Gas,
which is your regulated utility, or one of the licensed energy
supply companies that compete for your business? Shop and
compare. Go to www.washingtongas.com, click on Customer
Choice, and scroll down to your area. A list of energy suppliers 
is included in the Q&A sections.

In response to Virginia regulations, Washington Gas provides 
a list of customers’ names, addresses and gas usage history to
licensed energy suppliers so they may contact customers about
energy choices. If you wish to have your name removed from 
the list, call 703-750-4504 or 1-800-660-7899 from 8 a.m. -
4:30 p.m., Monday – Friday, September 12 – October 15, 2007.
Hearing impaired customers should use the 711 relay service.
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Best Ways to Manage Energy Costs This Winter

Light The Night
Washington Gas volunteers dedicate thousands of hours 

to community service to promote health, education 
and the environment. Each year they participate in the
Leukemia & Lymphoma Society’s Light The Night Walk
to support the fight against blood cancers. A full schedule
of walks being held throughout the Washington
metro area in October can be found at
www.lightthenight.org or call 
703-960-1100.

       




